NBB &/

General Terms and Conditions

1. National Bank of Bahrain B.S.C. (“NBB”) is licensed and regulated
by the Central Bank of the United Arab Emirates (“UAE”) (“CBUAE”).
Its registered address in Abu Dhabi is P.O. Box 46080, Abu Dhabi, UAE
and in Dubai is P.O. Box 120009, Dubai, UAE.

2. The following terms and conditions, as amended from time to
time, govern the relationship between NBB and a natural or legal
person (hereinafter called the “Customer”) requesting any services
offered by NBB. References to the “Terms and Conditions for Account
Opening & Operation” throughout NBB’s documentation, including
application forms, account mandates, advertisements, notices,
brochures, schedules, agreements or such other documents, are
references to these Terms and Conditions for Account Opening &
Operation. These Terms and Conditions for Account Opening &
Operation constitute an integral part of NBB’s agreement to open
an account or provide any service to the Customer and apply, unless
expressly excluded, to all accounts or services made available to the
Customer.

3. The legal and contractual relationship between NBB and the
Customer is determined by:

a. these Terms and Conditions for Account Opening & Operation;

b. any terms and conditions governing a specific service, which are
supplemental to these Terms and Conditions for Account Opening &
Operation, and which may be set out in application forms, account
mandates, advertisements, notices, brochures, schedules, master
agreements or such other documents that NBB may specify or
otherwise make available to the Customer (“Additional Terms”);

c. any standard application or request form (in any format and sent or
received via any channel acceptable to NBB) for opening an account,
subscribing to a particular service or giving an instruction in the form
prescribed by NBB from time to time (“Request”);

d. in relation to non-credit or non-lending products and services,
NBB’s schedule of fees and charges or tariff for services, as applicable,
from time to time, and made available to the Customer and which can
also be found on NBB’s website or obtained from any of NBB branches
or otherwise upon request (“Schedule of Charges”). In relation to
credit and lending products and services, NBB shall provide the
Customer the relevant Schedule of Charges with the accompanying
facility offer letter; an

e. anyguidelinesissued by NBB and any otheragreement ordocument
specified by NBB for this purpose.
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4. If there is any conflict or inconsistency between these Terms and
Conditions for Account Opening & Operation and any Additional
Terms, the Additional Terms shall prevail to the extent of that conflict
orinconsistency and in respect of the particular service.

5. By opening an account, submitting a Request or otherwise making
use of a service, the Customer is deemed to have read, understood
these Terms and Conditions for Account Opening & Operation and
any applicable Additional Terms, and agrees to be bound by them.

6. The availability, eligibility criteria and applicable conditions
in respect of any service are subject to NBB’s determination and
applicable laws. NBB may, at any time, modify a service or convert
an account into a different category or type of account for whatever
reason.

7. All services offered by NBB are offered at NBB’s sole and absolute
discretion. NBB reserves the right, at any time, without liability or
penalty, to refuse to provide or continue to provide any service.
Where permitted by applicable law, NBB shall endeavor to provide its
reasons for any such refusal or discontinuation.

8. Any service made available to the Customer is personal to the
Customer. The Customer must immediately notify NBB if it is not
the ultimate beneficiary (being the person that stands to gain the
commercial or economic benefit and/or bears the commercial or
economic risk) of, orthe ultimate originator of any instruction relating
to, any service, even if such circumstances are only the case for a one-
off transaction.

9. By opening an account, submitting a Request or otherwise making
use of a service, the Customer represents and warrants to NBB that:

a. the Customer (if a legal person) is duly organised and in good
standing in every jurisdiction in which it is required to be;

b. the obligations assumed by the Customer pursuant to these Terms
and Conditions for Account Opening & Operation and any Additional
Terms are the Customer’s legal, valid and binding obligations and the
performance of those obligations and the provision of any services
does not violate or breach any applicable law, contract or other
requirement to which the Customer is subject;

c. the Customer has obtained any consent, authorisation or
instruction required in connection with these Terms and Conditions
for Account Opening & Operation and any Additional Terms;
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d. all information furnished to NBB by the Customer or on the
Customer’s behalfis, as of the date that information is provided, true,
accurate and complete in every material respect;

e. the Customer is not the subject of any economic, financial or
trade sanction or embargo administered or enforced by any relevant
authority, or located, incorporated, organised, existing or resident in
a country or territory that is the subject of any economic, financial or
trade sanction or embargo;

f. the Customer is not bankrupt, insolvent or otherwise experiencing
financial difficulties;

g. the Customer has carefully reviewed and understands all
information (if any) provided by NBB as well as the terms, conditions
and risks associated with any service provided by NBB;

h. the Customer is not relying on any representation, statement
or other information provided by NBB as legal, regulatory, tax or
accounting advice, and the Customer has been advised by NBB to
obtain (and has obtained), where appropriate, independent legal,
regulatory, tax and accounting advice; and

i. in all the Customer’s dealings with NBB, the Customer is acting as
principal and not as agent on behalf of any third party.

Each of the representations and warranties set out above are deemed
to be repeated on each day throughout the period NBB provides a
service to the Customer.

IFany representation and warranty set out above is orbecomes untrue
at any time, the Customer must notify NBB immediately.

10. NBB acts only as the depositor’s collecting agent and assumes
no responsibility for the realisation of any items deposited with NBB
for collection. The Customer agrees that the proceeds of cheques or
their instruments deposited shall not be available for withdrawal until
actually received and cleared by NBB. NBB reserves the right and the
Customer authorises NBB to debit any account that may have been
exceptionally credited with an item subsequently returned unpaid
on collection without further notice to the Customer. In the event
of non-acceptance or non-settlement of an instrument, NBB shall
notify the Customer of such non-acceptance or non-settlement of
the instrument. NBB shall be under no obligation to notify or take any
action against any other party.
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11. One or more accounts may be opened by the Customer, subject
to these Terms and Conditions for Account Opening & Operation
and any applicable Additional Terms. NBB may require that a specific
account is opened by the Customer in order to make available a
particular service. Subject to NBB’s right to combine and consolidate
accounts, each account may be subject to different eligibility criteria
and conditions. As a result, the Customer may be required to meet
certain obligations (such as minimum balance requirements or
margin calls) on one account despite the availability of a credit
balance on another account.

12. All accounts held by the Customer, whether in one currency or in
different currencies or whether of the same or a different type, may
be treated by NBB as elements of a single and indivisible account. In
addition to any general, specific similar right to the rights enjoyed by
NBB in accordance with applicable law or custom/practice, NBB shall
be entitled, at any time:

a. to combine or consolidate all or any of the Customer’s accounts
with NBB or any of its branches or subsidiaries, inside or outside the
UAE, in the name of the Customer and in whichever currency such
account is denominated; and

b. set -off any credit balances in an account held by, or any other
amount due to the Customer from NBB or any of its branches or
subsidiaries, inside or outside the UAE, against and/or transfer any
sum or outstanding sums to settle the balance of any one or more
accounts or any obligations incurred by NBB in favor of the Customer,
or regarding the obligations of the Customer, or regarding the
obligations of the Customer or joint Customers towards NBB or for any
other reason, whether such obligations are actual or future, primary
or collateral or joint, in local, individual or joint, in local currency or
foreign currency if the liabilities are in different currencies, NBB may
transfer any of the banking liabilities, according to the approved
exchange rate prevailing in the context of the usual business, for the
purpose of executing the set off.

13. Moreover, all of the Customer’s deposits of cash, commercial
papers, financial documents, precious metals or other properties
or documents of whatever nature, which are held in the name of
the Customer by NBB in any of its branches, or which come into the
possession of NBB, shall be held as security against the Customer’s
liabilities, whether arising under these Terms and Conditions for
Account Opening & Operation, any Additional Terms or any other
service or financial accommodation made available to the Customer.
The Customer agrees to keep such properties and documents in the
possession of NBB as security for the Customer’s liabilities until the
Customer has discharged such liabilities in full or unless otherwise
agreed by NBB. The Customer agrees to take any action (including
execution of any additional documents) as NBB may specify to perfect
the security interest intended to be created above or otherwise to
facilitate the realisation or liquidation of the assets which are (or are
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intended to be) the subject of a security interest. The Customer further
acknowledges and agrees that NBB may, if it considers it desirable to
do so, register the particulars of any arrangement entered into with
the Customer on the Emirates Integrated Registries Company. The
Customer waives any objection to such registration. The Customer
shall not, without NBB’s prior written approval, assign, mortgage,
pledge or otherwise create any security interest or other proprietary
right in favour of any third party over any amounts deposited in an
account, any rights under these Terms and Conditions for Account
Opening & Operation or any Additional Terms or other assets of the
Customer in the possession of NBB.

14. Cash deposit or withdrawal from a foreign currency account in
the same currency will carry a handling charge as per NBB’s prevailing
tariff of charges as set out in the Schedule of Charges.

15. The Customer agrees to abide by the procedures imposed by
NBB aimed at ensuring the information provided meets the legal and
regulatory requirements under applicable law. The Customer also
agrees to notify NBB immediately in writing of any change or update
to the information provided by the Customer at the time of opening
an account or any other customer identification or due diligence
documentation previously delivered to NBB, including (without
limitation) any changes to the Customer’s name, identification
documents, address, telephone numbers, constitutional documents,
shareholding structure, beneficial ownership and the powers of any
authorised signatories. The Customer must provide NBB with any
additional forms, documents and other evidence relating to such
changes as NBB may request, in form and substance satisfactory to
NBB. Any changes shall only be effective when actually received and
accepted by NBB. The Customer must promptly inform NBB if:

a. the Customer becomes unemployed or loses the primary source of
the Customer’s income; and

b. the Customer has lost or will shortly lose residency status in the
UAE.

16. It is the Customer’s responsibility to notify NBB if the Customer
does not receive an account statement or e-statement for the
relevant period oris otherwise unable to access an account statement
within thirty (30) days of the date on which the account statement
should have been received or made available to the Customer. NBB
shall not be liable for the Customer’s non-receipt or late receipt of
account statements. It is the Customer’s responsibility to review each
account statement (and acknowledge receipt where required by NBB
to do so) and notify NBB of any discrepancy within thirty (30) days of
receiving it, failing which the account statement shall be deemed to
be correct (subject to NBB’s right to rectify any error) and accepted by
the Customer. The Customer may not thereafter raise any objections
to the account statement and the account statements maintained by
NBB as to the status of the Customer’s accounts shall be conclusive
and binding on the Customer.

National Bank of Bahrain UAE Branch, Licensed and Regulated by the Central Bank of UAE.
Headquarter, Kingdom of Bahrain Regulated by Central Bank of Bahrain
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NBB &/

17. Any account or service offered by NBB under these Terms and
Conditions for Account Opening & Operation is offered at NBB'’s
sole and absolute discretion and may be closed or discontinued,
in whole or in part, temporarily or permanently at any time, for any
reason. NBB shall give the Customer reasonable notice of any such
closure, suspension or termination. Where permitted by applicable
law, NBB shall endeavor to provide its reasons for any such closure or
discontinuation.

18. Provided that there are no outstanding liabilities due to NBB,
the Customer may close any account or request the termination of
any service offered under these Terms and Conditions for Account
Opening & Operation at any time by giving NBB prior notice. The
precise notice period will differ depending on the account being
closed or the service being terminated. Unless expressly agreed to
the contrary, the Customer must provide NBB with at least seven (7)
Business Days’ prior notice in the case of closure of an account or,
thirty (30) days prior notice in the case of a termination of a service.

19. Upon termination of a service, NBB has the right to:

a. require the immediate settlement of all or any part of the
Customer’s liabilities that remain outstanding;

b. immediately enforce any collateral or security provided to NBB and
exercise any of its rights in respect of such collateral or security; and/
or

c. retain any assets of the Customer in NBB’s possession until NBB is
satisfied that all of the Customer’s liabilities due to NBB are (or will be)
irrevocably and unconditionally discharged,

in each case, without further notice to the Customer or resorting to
any further formal action, whether legal or otherwise.

20. Upon termination of a service, the Customer must:

a. cancel all payments into and out of any closed accounts; and

b. return any unused cheques and destroy any debit card relating to
any closed accounts.

21. Termination of any service shall be without prejudice to any of

NBB'’s accrued rights prior to the date of termination.

National Bank of Bahrain UAE Branch, Licensed and Regulated by the Central Bank of UAE.
Headquarter, Kingdom of Bahrain Regulated by Central Bank of Bahrain
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NBB &/

22. Any provisions relating to or containing disclaimers, limitations
on liability, indemnities, disclosure of information, rights of retention
and security over any assets, set-off and tax shall survive the
termination of these Terms and Conditions for Account Opening &
Operation.

23. The account shall be operated and managed by the Customer.
The Customer may appoint a delegate, a representative, or a deputy
of arepresentative to operate and manage the account in accordance
with the terms, conditions, procedures and forms determined by NBB
from time to time for each account. NBB must be notified by the
Customer if there is any change to or termination of the appointment
of the delegate, representative or deputy of a representative. Such
appointment, delegation or termination shall not take effect unless
NBB receives the relevant forms and documents.

24. The Customer shall keep their personal identification number or
similar security data in relation to the account secure and take steps
against unauthorised disclosure or use of such information. The
Customer shall indemnify NBB for any loss or damage caused by such
disclosure or unauthorised use of such information.

25. NBB may require the Customer to maintain a minimum
balance in any account as may be determined by NBB and notified
to the Customer from time to time. The amount of, and method of
calculation of, such minimum balance shall be determined by NBB
and may vary depending on the type of account. NBB may impose a
fee or otherwise decline to process any instruction if the Customer
does not meet such minimum balance requirement. NBB reserves the
right and the Customer authorises NBB, to debit any account (and in
case of insufficient balance, to overdraw the account) in case NBB
credits any funds to an account of the Customer due to computer
system error, technical error or malfunction, human error, clearing
system error, fraud by the Customer or a third party or any other
reason, in each case without any liability.

26. The Customer agrees to pay all applicable fees, costs, charges
and expenses of NBB in connection with the provision of a service.
Details of such fees, costs, charges and expenses are set out in
NBB’s Schedule of Charges. The Customer is bound to pay interest
and commission at NBB’s prevailing rates at the relevant time. If
any amount is due to NBB but is not paid when due, a default rate of
interest may also be chargeable. Default interest is due and payable
by the Customer within the date specified in the notification issued
by NBB to the Customer. NBB may amend any interest rate or rate of
commissions at any time. When due, the Customer authorises NBB to
debit any account of the Customer with the amount of any applicable
fees, costs, charges, expenses, interest or commission set out in the
NBB’s Schedule of Charges or otherwise specified in any applicable
Additional Terms. All amounts paid to NBB are non-refundable and
may not be applied as credit against any other amount due to NBB.

National Bank of Bahrain UAE Branch, Licensed and Regulated by the Central Bank of UAE.
Headquarter, Kingdom of Bahrain Regulated by Central Bank of Bahrain
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NBB &/

27.

a) Interest paid on Savings account will be calculated on the daily
balance and credited to the account semiannually, provided the
balance has not fallen below AED 1,000 on any day during the month,
in which case no interest will be paid for that particular month.

b) Subject to any minimum balance requirements, the amount of
interest on the Call account will be computed on the daily balance in
the manner specified in the Additional Terms and credited monthly.
To withdraw funds from the Call account, the Customer should
give seven (7) days prior written notice, failing which the Customer
acknowledges that NBB will withhold interest on the withdrawn funds
for the above notice period.

c) No interest is payable on current account. The issuance of cheque
book will be charged as per NBB’s prevailing tariff of charges as
per the Schedule of Charges. If cheque(s) issued on the Customer’s
Current account bounce (returned unpaid due to insufficient funds),
NBB may close the Customer’s Accounts in accordance with clauses
18 to 23 (inclusive) of these Terms and Conditions for Account
Opening & Operation and report to relevant authorities including Al
Etihad Credit Bureau.

d) The term deposit in a term deposit account shall bear interest at
the rate and be calculated in the manner specified in the applicable
Additional Terms. The interest on time deposit is payable only
on maturity of the time deposit. Withdrawals of all or any part of a
term deposit prior to the agreed maturity date are subject to such
conditions as determined by NBB. The Customer acknowledges and
accepts that any early withdrawal of a term deposit may result in the
application of lower interest rates and premature withdrawal fees or
penalties.

28. NBB shall provide a monthly account statement to the Customer
for each account held with NBB free of charge. The Customer may
also request additional copies of a statement from any NBB branch.
Additional statements can be obtained by paying a fee as specified in
NBB'’s Schedule of Charges.

29. NBB'’s books, records, statements and e-statements extracted
from them are conclusive and definitive evidence in proving all the
obligations and amounts owed by the Customer towards NBB and/or
the amounts owed by NBB to the Customer.

30. Deposits held with NBB are protected by the Regulations issued
by the CBUAE.

National Bank of Bahrain UAE Branch, Licensed and Regulated by the Central Bank of UAE.
Headquarter, Kingdom of Bahrain Regulated by Central Bank of Bahrain
UAE Address: Abudhabi: P.O. Box 46080, , Abu Dhabi | Dubai: P.0.Box 120009, Dubai
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NBB &/

31. The Customer agrees that NBB has no obligation to process or
act on an instruction or to accept a cheque or any similar payment
instrument if, in its absolute opinion, acting on such instruments may
result in a breach of any applicable law or any economic, financial or
trade sanctions or embargo or NBB’s internal policies or procedures.
NBB shall not be obliged to process any instruction until it has received
all such information, as it requires from the Customer. The Customer
further agrees that NBB may freeze any funds in any account, or
take other necessary actions in accordance with applicable laws if
NBB believes or has reason to believe that funds have been obtained
through unlawful means or arising from unlawful transactions.

32. The Customer acknowledges NBB’s legal duty to report to the
competent authorities any money laundering transaction orany other
suspicious transaction carried out on the account. The Customer shall
not have the right to plead confidentiality against NBB, when NBB at
its discretion reports or provides any information to the competent
authorities in fulfilment of its obligations of the prohibition of
combating Money Laundering Law or any other applicable law,
regulation, court order or government decisions.

The Customer shall fully comply with the laws and regulations relating
to combatting money laundering and counter-terrorist financing, and
anti-corruption and bribery and shall not undertake any transactions
or activities contrary to the laws of the UAE as enforced from time to
time.

33. NBB shall have the right to reject or accept any deposit in the
account for the reasons deemed appropriate by NBB. The Customer
understands and agrees that, NBB may set a certain ceiling for the
amounts deposited in the account, and NBB may also verify the
sources of those amounts in accordance with applicable laws and
regulations.

34. The Customer undertakes to promptly provide any information
or documents NBB may request for NBB to comply with CBUAE
requirements including without limitation, information and / or
documents that enable NBB to identify and determine the true
nature of the Customer, the financial position of the Customer
or the Customer’s delegate or representative, and the features
and transactions that NBB may enter into with or on behalf of the
Customer.

35. Except in the case of the NBB’s fraud, gross negligence or wilful
misconduct, the Customer shall indemnify NBB for any claims,
demands, losses, damages, liabilities, actions, suits, proceedings,
costs and expenses (including legal and any other professional
advisers’ fees) and any other liability of whatever nature or description
howsoeverarising that NBB suffers as a result of any third party claims
brought against it in connection with (i) NBB providing services to the
Customer, or (i) NBB acting on the Customer’s instructions.

National Bank of Bahrain UAE Branch, Licensed and Regulated by the Central Bank of UAE.
Headquarter, Kingdom of Bahrain Regulated by Central Bank of Bahrain
UAE Address: Abudhabi: P.O. Box 46080, , Abu Dhabi | Dubai: P.0.Box 120009, Dubai
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NBB &/

36. NBB shall not be liable for any claims, demands, losses, damages,
liabilities, actions, suits, proceedings, costs and expenses (including
legal and any other professional advisers’ fees) and any other liability
of whatever nature or description howsoever arising out of or in
connection with any event outside NBB’s control including (without
limitation) a Government order, law, levy, tax, moratorium, embargo,
exchange restriction, monetary reform, and frustration of contract,
acts of God, war, riots, hostilities, terrorist activity, local or national
emergency, fire, natural calamities, explosions, strikes, court orders,
legal restraints, any change in any law, failure of equipment or
software, technical, power, communication or network malfunction
or breakdown. NBB shall only be liable to the Customer for direct loss
which has been finally judicially determined to have been caused by
NBB'’s fraud, gross negligence or wilful misconduct. NBB is not liable
foranyindirect, incidental, or consequential loss or damage, including
loss of profit, howsoever caused, whether foreseeable or not and
regardless of whether NBB has received actual or constructive notice.
NBB expressly excludes any liability for loss or damage which may be
caused to the Customer (i) while NBB is acting in good faith and in
compliance with these Terms and Conditions for Account Opening
& Operation and any applicable laws, or (ii) due to the Customer not
complying with these Terms and Conditions for Account Opening &
Operation. Nothing in this Clause or these Terms and Conditions for
Account Opening & Operation shall operate as a limit or exclusion of
NBB’s liability in respect of a duty owed by NBB to the Customer under
applicable law, other than as permitted by applicable law.

37. The Customer’s access to open banking services shall be governed
by the following Additional Terms:

a. “Account Information Services “means services allowing a
Customer to consolidate information about different payment
accounts to review its overall (aggregate) financial position.

b. “Funds Transfer” means a movement of funds between accounts,
to an account held by a third party with NBB, or to an account held
with another bank either within UAE or outside UAE.

c. “Payment initiation services “means services that assist the
Customer to make a funds transfer out of the account.

38. NBB is committed to providing a high level of protection
regarding the processing of the Customer’s personal data in
compliance with applicable data protection laws and regulations. The
Customer irrevocably consents to NBB to receive host, store, process
and transfer the information at any time to digitally authenticate
the identity of the Customer for known your Customer (e-KYC). As
per regulatory requirements, collected data is retained for five 5)
years and may include personal and ID information, bank account
information, employment details, residency information and contact
information.

National Bank of Bahrain UAE Branch, Licensed and Regulated by the Central Bank of UAE.
Headquarter, Kingdom of Bahrain Regulated by Central Bank of Bahrain
UAE Address: Abudhabi: P.O. Box 46080, , Abu Dhabi | Dubai: P.0.Box 120009, Dubai
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NBB &/

39. The Customer irrevocably consents to NBB collecting, storing,
using, disclosing or otherwise processing the Customer’s personal
data including sensitive personal data for the following purposes:

a. processing applications for services, including assessing the
Customer’s suitability and performing necessary checks and risk
assessments;

b. providing services (including electronic banking services), such as
effecting payments or transactions and completing instructions or
requests;

c. complying with applicable laws, regulations, policies, voluntary
codes, judgements or court orders, as well as any request by any
authority, regulator or enforcement agency or body in respect of any
member of the NBB group;

d. preventing, detecting, investigating and prosecuting crimes
(including but not limited to money laundering, terrorism, fraud and
other financial crimes) in any jurisdiction through identity verification,
government sanctions screening and due diligence checks;

e. establishing, exercising or defending legal rights in connection
with legal proceedings (including any prospective legal proceedings)
and seeking professional or legal advice in relation to such legal
proceedings;

f. monitoring and improving NBB’s website and its content;

g. establishing and managing banking relationships and accounts;

h. conducting market research and surveys with the aim ofimproving
the products and services offered by NBB; and

i. remaining competitive as well as developing and improving NBB’S
products and services.

40. The Customer declares, warrants and undertakes that in
relation to personal data it has the explicit consent of its delegate,
representative or entity (if any) to disclose such data to NBB and for
NBB to use such personal data as much as required to satisfy NBB’s
internal controls and regulatory requirements.

National Bank of Bahrain UAE Branch, Licensed and Regulated by the Central Bank of UAE.
Headquarter, Kingdom of Bahrain Regulated by Central Bank of Bahrain
UAE Address: Abudhabi: P.O. Box 46080, , Abu Dhabi | Dubai: P.0.Box 120009, Dubai
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NBB &/

41. The Customer irrevocably consents, authorises and permits NBB
to share, transmit or disclose the personal data to NBB’s associates,
branches, assignees, agents, credits reference agencies or any
other parties including third party service providers as part of any
outsourcing arrangements entered into by NBB.

42. The Customer consents and authorises NBB to conduct such
criminal, employment and/or credit checks on the Customer,
including but not limited to conducting checks and exchanging
information about the Customer with the Etihad Credit Bureau, the
Emirates Integrated Registries Company and CBUAE or similar bodies
and authorities, as may be permitted by law as NBB may determine
necessary at any time during the relationship with NBB.

43. The Customer irrevocably consents to NBB transferring and
storing, including through third party outsourcing arrangements,
the Customer’s personal data to a third country, region or territory
outside the UAE if NBB is authorised to do so by CBUAE, to comply
with any law, regulation or order applicable to NBB or for a legal
purpose.

44. The personal data processed by NBB may be used to provide
the Customer with details about NBB products and services and also
products and services from NBB’s partners and other relevant third
parties which may include NBB’s assignees, agents, credit reference
agencies or any parties including third party service providers to
assist in providing personalised information to the Customer about
products and services.

45. The Customer may choose to opt out of receiving marketing
messages at any time by contacting NBB. Even if the Customer
decides not to receive marketing messages, NBB may continue to
contact the Customer, such as changes to the terms and conditions.

46. The Customer has a number of rights in relation to the personal
data that NBB holds about the Customer. These rights include, in
certain circumstances:

a) The right to access personal data that NBB holds about the
Customer;

b) Therighttoobjecttoandtorequest that NBB restricts processing
the personal data of the Customer;

c) The right to request that NBB rectifies the personal data of the
Customer ifit is inaccurate or incomplete; and

National Bank of Bahrain UAE Branch, Licensed and Regulated by the Central Bank of UAE.
Headquarter, Kingdom of Bahrain Regulated by Central Bank of Bahrain
UAE Address: Abudhabi: P.O. Box 46080, , Abu Dhabi | Dubai: P.0.Box 120009, Dubai
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NBB &/

d)  The right to request that NBB erases the personal data of the
Customer.

47. The Customer understands and acknowledges that requesting,
accessing, processing and storing the Customer’s personal data
by NBB is necessary for NBB to perform and maintain its banking
products and services including enabling NBB to comply with its legal
and regulatory obligations.

48. NBB shall securely process the Customer’s personal data for a
legitimate purpose and shall retain it for no longer than is necessary
or in accordance with applicable statutory limitation periods. At the
expiry of such periods, the Customer’s personal data will be securely
deleted, destroyed or archived.

49. As a data subject, the Customer may have the right at any time
to request from any member of the NBB group as far as permitted
by applicable laws, regulations and/or banking industry guidelines,
access to and rectification or deletion of the Customer’s personal
data. On legitimate grounds, the Customer is also entitled to request
a restriction of the processing of the Customer’s personal data or
to object to such processing. The Customer also has the right to
portability of personal data.

50. In certain circumstances, the Customer may have the right to
withdraw its consent to the processing of its personal data by NBB.
If the Customer withdraws consent to the processing of its personal
data by NBB, NBB may continue to process personal data where
required for its business operations. Any future withdrawal of consent
will not affect the validity of any prior processing of personal data by
NBB.

51. The Customeris entitled to lodge a complaint with any competent
data protection authority concerning the compliance of any member
of the NBB group with applicable data protection laws.

52. For any requests relating to the processing of the Customer’s
personal data, the Customer should contact:

Yousif Al Najmi

National Bank of Bahrain B.S.C.

Abu Dhabi, United Arab Emirates
Email: Yousif.alnajmi@nbbonline.com

53. “Know your customer” checks

a) The Customer agrees to provide true, current and complete
information about the Customer during the registration process and
throughout the relationship with NBB.

National Bank of Bahrain UAE Branch, Licensed and Regulated by the Central Bank of UAE.
Headquarter, Kingdom of Bahrain Regulated by Central Bank of Bahrain
UAE Address: Abudhabi: P.O. Box 46080, , Abu Dhabi | Dubai: P.0.Box 120009, Dubai
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NBB &/

b) The Customer undertakes that, following a request by NBB, it
shall promptly provide all documentation and other information
that NBB reasonably requests in order to comply with its ongoing
obligations under applicable “know your customer”, sanctions and
anti-money laundering rules and regulations and as required by
NBB'’s internal policies and procedures.

54. VAT

a) “VAT” means value added tax, or any equivalent tax chargeable
in the UAE, or any equivalent tax or duty which may be imposed in
substitution for it or in addition to it at the applicable from time to
time.

b) The Customeris solely responsible for the Customer’s tax affairs.
Unless expressly provided to the contrary, all amounts expressed
to be payable by the Customer are exclusive of any applicable taxes
(including but not limited to VAT (or any equivalent tax)). NBB is
authorised to debit any account with, or otherwise withhold, the
amount of any applicable taxes required to be charged or withheld by
NBB. If any applicable taxes are paid by NBB on the Customer’s behalF,
NBB shall be entitled to debit the Customer’s account for any such
amount and/or the Customer shall promptly reimburse NBB for such
payment.

c) NBB may be required by law or by agreement with applicable tax
authorities, to report certain information about the Customer (or, in
the case of legal persons, the Customer’s direct and indirect owners
or the Customer’s trustees and beneficiaries) and the Customer’s
relationship with NBB, including information about the Customer’s
accounts and other services provided by NBB to the Customer:

d) to the taxauthorities in the country where NBB maintains accounts
for the Customer, which may then pass that information to the tax
authorities in another country where the Customer may be subject to
tax; or

e) directly to the tax authorities in the Customer’s country of
nationality or residence or other countries where NBB reasonably
determines or is required to presume the Customer is subject to tax.

f)  The Customer agrees to provide NBB with any information
(including declarations, certificates, documents, details of any special
ruling or treatment applicable to the general nationality or category
of person to which the Customer may belong) which NBB may request
(or which may otherwise be required) in connection with any tax, tax
status or other applicable reporting requirements. The Customer
must ensure that, when providing such information to NBB, it is true
and correct in every respect, not misleading in any way, and contains
all material information relevant to the subject matter of the request.
Should any information previously provided by the Customer become
inaccurate or incomplete, the Customer must promptly notify NBB.

National Bank of Bahrain UAE Branch, Licensed and Regulated by the Central Bank of UAE.
Headquarter, Kingdom of Bahrain Regulated by Central Bank of Bahrain
UAE Address: Abudhabi: P.O. Box 46080, , Abu Dhabi | Dubai: P.0.Box 120009, Dubai
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NBB &/

55. All amounts to be paid to NBB must be paid in the currency
specified and without (and free and clear of any deduction for)
withholding (including on account of any tax), set-off or counterclaim.

56. |If the Customer is required by law to deduct an amount on
account of tax from any liabilities owed to NBB, the Customer must
increase the amount payable to NBB so that, after any such deduction
has been made, the amount received by NBB is equal to the amount
that NBB would have received had no deduction been required.

57. Unless otherwise agreed, any communication to be made or
delivered in connection with any service shall be made in writing.
NBB is entitled to deliver such communication in any format it deems
appropriate (including in paper form or electronically). Without
prejudice to the generality of the above, any communication may be
delivered electronically (including through electronic mail orelectronic
banking services), unless NBB has prescribed a particular mode of
delivery for a particular service, in which case, such communication
shall not be validly sent or received unless the method of delivery
prescribed by NBB has been followed. Any communication delivered
in electronic form shall constitute delivery of such communication
“in writing” or in “written” form for the purposes of these Terms
and Conditions for Account Opening & Operation, any Additional
Terms and any applicable laws and shall have the same legal effect
as if such communication were delivered in paper form, signed by
the Customer or NBB (as applicable). The Customer will not challenge
the admissibility of any such communication on the grounds that it is
made in electronic form.

58. It is the Customer’s responsibility to check all communications
sent by NBB and to keep such communication secure. NBB provides
no assurance that electronic communication is secure or error free
and the Customer acknowledges and agrees that any communication
transmitted electronically can be intercepted, lost, delayed or be virus
infected.

59. Any communication made by NBB shall be validly given:

a. if made or delivered electronically, when sent to the Customer’s
electronic mail address, mobile telephone or facsimile number (in
each case, as notified by the Customer from time to time to NBB) or
made available through electronic banking services, in each case, in
readable form; and

b. in all other cases, five (5) Business Days after being dispatched.

60. Any communication delivered by the Customer to NBB shall be
validly given only when actually received by NBB, at the place and in
the manner specified by NBB for such purpose.

National Bank of Bahrain UAE Branch, Licensed and Regulated by the Central Bank of UAE.
Headquarter, Kingdom of Bahrain Regulated by Central Bank of Bahrain
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NBB &/

61. It is the Customer’s responsibility to provide NBB at all times
with an up-to-date postal address, mobile telephone number and
electronic mail address and to notify NBB of any change of contact
information previously provided to NBB.

62. The Customer agrees that all communications sent by NBB to the
Customer and any attachments are confidential to the Customer and
the Customer shall delete or otherwise discard any communication
sent in error by NBB or addressed to a recipient other than the
Customer.

63. NBB is entitled to rely on any communication sent to it by the
Customer and is not under any obligation to verify the authenticity or
accuracy of any such communication.

64. The Customer agrees that telephone conversations with NBB may
be recorded and agrees that any recordings so made are admissible
as evidence in any court, arbitration or other proceedings.

65. NBB shall send any physical items such as cheque books and debit
cards by normal post or courier to the Customer’s address in NBB’s
records and at the Customer’s own risk and responsibility.

66. NBB may at any time vary its Schedule of Charges, these Terms
and Conditions for Account Opening & Operation or any Additional
Terms (and such amendments may impose additional obligations
on the Customer). Notice of any such amendments shall be given
by NBB in any manner NBB deems sufficient to bring notice of the
amendments to the attention of the Customer, including (without
limitation) by updating any printed versions of such Schedule of
Charges, Terms and Conditions for Account Opening & Operation or
Additional Terms made available at NBB’s branches or uploading the
amended Schedule of Charges, Terms and Conditions for Account
Opening & Operation or Additional Terms to NBB’s website or
otherwise making such amended terms available electronically. The
Customer acknowledges and agrees that the period of notice of a
variation may vary depending on the nature of the variation, however,
in all cases, NBB shall comply with applicable law when implementing
any variation, including as to the period of notice provided.

67. Any amendments made by the Bank to its Schedule of Charges,
these Terms and Conditions for Account Opening & Operation or any
Additional Terms shall be effective from the date specified by NBB.

68. By continuing to access or operate an account or use a service,
the Customer shall be deemed to have accepted the Schedule of
Charges, Terms and Conditions for Account Opening & Operation
and Additional Terms applicable to that account or service as in force
at the relevant time.

National Bank of Bahrain UAE Branch, Licensed and Regulated by the Central Bank of UAE.
Headquarter, Kingdom of Bahrain Regulated by Central Bank of Bahrain
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NBB &/

69. If NBB varies any Schedule of Charges, these Terms and
Conditions for Account Opening & Operation or any Additional
terms and the Customer (a) does not agree to such changes and (b)
notifies NBB within 30 days of notice of such variation being given
to the Customer, the Customer may request the closure of the
affected account or termination of the affected service. Provided
no outstanding liabilities are due to NBB, such request may be made
without charge.

70. The Customer acknowledges and agrees that the address
provided in the account opening from shall be the Customer’s
nominated address for correspondence in relation to the account,
notices, disputes or legal claims.

71. These Terms and Conditions for Account Opening & Operation,
including any non-contractual obligations arising out of or in
connection with them, shall be governed by the laws of the United
Arab Emirates. NBB and the Customer agree to the exclusive
jurisdiction of the courts of the UAE to settle any dispute arising out
of or in connection with these Terms and Conditions for Account
Opening & Operation, any account, service or other transaction or
matter between NBB and the Customer provided that NBB may bring
proceedings in any other jurisdiction (inside or outside the UAE) if it
deems appropriate.

72. The Customer irrevocably waives all immunity (whether on the
grounds of sovereignty or otherwise) that the Customer or any of the
Customer’s assets or revenue may otherwise have in any jurisdiction
from:

a. the service of any process against the Customer or the Customer’s
assets;

b. any proceedings (whether for an injunction, specific performance,
damages or otherwise) that NBB may bring against the Customer or
the Customer’s assets;

c. any attachment of the Customer’s assets (whether before or after
judgment); and

d. any execution of a judgment against the Customer,

National Bank of Bahrain UAE Branch, Licensed and Regulated by the Central Bank of UAE.
Headquarter, Kingdom of Bahrain Regulated by Central Bank of Bahrain
UAE Address: Abudhabi: P.O. Box 46080, , Abu Dhabi | Dubai: P.0.Box 120009, Dubai
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NBB &/

Debit card issuance terms and conditions
(For personal and sole proprietorship account only)

The issue and use of NBB cards shall be governed by the following
Additional Terms:

1. In the terms and conditions: “Debit Card” means any automated
teller machine or debit card, or any other card (excluding credit cards)
which NBB issues to the Customer to facilitate electronic access to
the Customer’s account. “Cardholder means the person to whom
or for whose use the Card and PIN are issued by NBB. “ATM” means
any Automated Teller Machine installed by NBB. “CDM” means any
Cash deposit Machine, “KYC” means know your customer and “PIN”
means the related personal identification number issued for use with
the card.

2. The Debit Card will be issued only if the Customer gives written
consent to accept the Debit Card. The Debit Card at all times remains
the property of NBB, and the Cardholder shall surrender the card to
NBB immediately upon request. NBB has the right at its sole discretion
and with sixty (60) calendar days’ notice to withdraw, cancel or
prohibit the future use or to reuse to re-issue, renew or replace
any card without in any case affecting the Cardholder’s obligations
hereunder which shall continue in force. The Cardholder shall not use
the Debit Card in any unlawful transaction or in any illegal activity.

3. The Debit Card and PIN are issued to the Cardholder entirely at the
Cardholder’s risk and NBB shall bear no liability whatsoever for any
loss or damage howsoever caused from the issue to the Cardholder
ofthe PIN and card.

4. The Cardholder will exercise all possible care to ensure the safety
ofthe Debit Card and will keep the PIN secure and shall not disclosure
it to any other person without the prior written consent of NBB. The
Cardholder shall at all times remain liable for any transactions made
by the use of the Debit Card, and NBB shall be entitled to assume
all uses of the Debit Card and the PIN are authentic unless NBB has
received notice of any loss or theft of the Debit Card or any record of
misuse of the PIN. In the event of such loss or theft, issue or disclosure
being suspected, NBB may provide relevant UAE authorities with any
information it considers relevant.

5. Subject to applicable law, upon NBB’s official notification of the
death, insolvency or incapacity of the Cardholder NBB is entitled to
cancel or freeze the Debit Card. The Cardholder shall be held liable
for all damages and losses caused by unlawful and unauthorised use
of the Debit Card prior to such notification.
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NBB &/

6. NBB’s record of transactions processed by the use of the Debit Card
shall be conclusive and binding for all purposes.

7. NBB shall debit the Cardholder’s account with all expenses arising
from the issue of the Debit Card as may be announced by NBB from
time to time and any replacement thereof.

8. NBB shall debit the Cardholder’s account with the amount of any
withdrawal effected by use of the Debit Card. The Cardholder shall not
be entitled to overdraw the account with NBB or to withdraw funds by
use of the Debit Card in excess of any overdraft limit agreed with NBB
or the daily withdrawal limit determined for the Cardholder by NBB.

9. NBB will try to give a complete service at all times but does not
guarantee it. The Cardholder shall notify NBB when the Debit Card
is retained by the ATM/CDM and in the event of any error in any
transaction relating to the use of the ATM/CDM service.

10. Any cheque instruction, or other communication deposited with
NBB by use of the Debit Card shall be executed and /or credited to
the Debit Card shall only be executed and /or credited the stated
beneficiary after verification by NBB, which shall be conclusive and
binding for all purposes. Any cheques deposited shall be accepted for
collection only and proceeds shall not be available for withdrawal(s)
until the cheque(s) has / have been cleared.

11. Any cash deposit shall be counted before being credited to
the stated account(s) the following business day. NBB counting is
conclusive.

12. If separate Debit Cards are issued to more than one holder of a
joint account, each such Cardholder shall be jointly and severally
responsible for all transactions on that account processed by the use
of such Debit Cards. NBB may continue to debit that account even
if joint account instructions are varied or terminated, until all card
issued with that account have returned to NBB.

13. If the card is lost or stolen, the Cardholder must immediately
notify NBB by calling or visiting any of NBB’s branches during the
branches official hours or contacting NBB’s Customer Support Service
to report the card as lost or stolen. Unless NBB is notified that the
Card has been lost or stolen, the Cardholder shall remain liable for
all transactions and amounts debited to the Card as a result of any
unlawful and unauthorised use of the Card.

National Bank of Bahrain UAE Branch, Licensed and Regulated by the Central Bank of UAE.
Headquarter, Kingdom of Bahrain Regulated by Central Bank of Bahrain
UAE Address: Abudhabi: P.O. Box 46080, , Abu Dhabi | Dubai: P.0.Box 120009, Dubai

Closutogm

Page 19 of 26

cbuall Jusdiig aié olalg hgpi

Terms & Conditions for Account Opening & Operation

dalhy plaiul 83aiall Gillsleall oLin gl iy 9o i .6
waledll groal dojlog duilgi puaall

diulill Alagpaedl grea dalhdl Joobh b o clidll punny .7
dlg)_:u.l]u_ngu.oxJ_u_ll Lgiley 5.8 logwa puaill dalay jlaaal e
Lgd Jlasaial

(O_U;D_LumlegJ.LDd_QLbﬂlthbu_lLum&Dd_u“m .8
iy ol dalhdl Jolal G U onaill d alhy elsai b Lagly)
Jleol iy i of clinll (sad agdaall cibuall o caguiball e
;ng_m_ﬁ..chlutJ.c‘_n_uLUmdl)glgu L.O.I(Q_LDAJI(LQLbJ elsaiwl
x_LuJIkJ_LQU_D)AJ.OJIULDQJ“;LA_uLJI_\JQILJ_uHE_DtLllC@_Q.LD

.daladl J-olal

aidlg Ulagdll groa ié dlol§ dosa oysai gai il ey .9
Jba gea clill gl dgladl Joola pjily by §udaiy pjilo ot
glaadl jlga / Il calpall JLQAUI_D(O_AQA“ dalhy Sale 13 Lo
doxa Jlogiuly gleiidloleo sl ra Una sl disa Jla rag (sa-aill

sa-aill el dl jlga / ddl alpall

L}.CL.LLL”(S.\J&.\Q.IGJA'UJJ.&JJ'}OG'glt_lLA.l.Lq_lgltJ.l_u.lleul .10
eoaill dalay ua sqad 9|/9 il eaaill d slay (o|_\_xuu.|| G1ph
elad sy h 84 jg 830l suainall ala UL 38l 9|/9 3aii g
walredll gaeal Lojlog Lilgd s gokag Blabaall ddesr el
haaJpanill jalpedl Le_||utche.c|AJ|‘o_u._|l$J_qu|Jg_m)_Lu_lg

Lgioud Juwani se Al cawadl d Lila Lgiladle o4 dg

b ygsiall (b Luuall) calwall Lo asaill gldlsgll syd oy .11
il ae yofug Lg2lo jo _\JLL||9 Lase sy gl J-oell pgu
Lilgi saall 13 gra gilsgl

dJl:suu:um.mu.op.SJJdJ.m.n.w(o_;m;_anLbJ ‘_U_\._;al 13 .12
J.alﬁ_lﬂg -obaill lgguuoe dalhy Jola J3 Hola relpiidioll caluuall
U< Ly guillg cilball &3 (e (spai guill Giloleadl g 0a o<
Puv-LY} U|uLnJ|).o.1_nuJJ|v._Lu.L|Jg_3_| ‘o_..a_'dlx_anLbJ Jle=iul §gaph
dnlall ilauleill cLall g Jisei oo x4l joSiall luwall oo
I3 o< 8psball Glalhdl groa 8sle] 0 (uin wlyiziell Glbwally

el ] cllaaall

dalhll Jol e ouiniy slgidy s 9| dalhyl plrsadlh s .13
JUa el il ggpa sal dealpas 9| Luaila jgall (le clidl jLhal
> dosi j4po yule JLaidl ol g9yl ol plgadl Gilelow
34 ol Log .Lgiay ol dalhyl Olada e gl il il osll
9§ o ddladl Jola J oy slgidy ol dalhyl Gl elidl jLhal
Jlowiul Lgl dayii dalhyll e 8380l g lhollg Gl oleall graa e

dalhll ay apao paég uigild puc

wsipall s3aiall dyyall o dll Capan Jud (o @lhing vais willodl gra (ribgll guadl cliy
(siSpall Gyl cpan Jub G0 pars wages puadl dlao (b clisll uiyl gall Josy
1120009 oo s | ubionl (46080 wi.pa ubigs] o;_ua]luoul\_:UchJInJg_\um\J.-dlulw

W A3l



NBB &/

Customer Support Service Terms and Conditions

NBB may at its sole discretion agree to provide the Customer with the
customer support service (the “Customer Support Service”) subject to
the following terms and conditions:

1. Atthe time that the Customer opens a bank account with NBB or at
the time the Customer signs up to the Service, NBB may at its absolute
discretion use certain security questions in various forms based on
information provided by the Customer and used to authenticate
and verify the identity of the Customer (“Security Questions*). The
Customer may change the Security Questions by submitting a Request
to NBB. NBB may at its absolute discretion issue the Customer with
new Security Questions on these terms and conditions or under such
terms and conditions as NBB may deem fit.

2. The Customer will be required to identify himself/herself on the
telephone (either through a phone banker or the automated voice
response system) to enable NBB to provide certain services to the
Customer.

3. The Customer irrevocably authorises NBB, and NBB in its absolute
discretion may follow and act upon the Customer’s oral instructions
including any instructions required by or given by the Customer, in
relation to these terms and conditions. The Customer further agrees
and acknowledges that any acts or transactions carried out by NBB
pursuant to the Customer’s oral instructions shall be irrevocably
binding on the Customer

4. The Customer undertakes not to allow any other person to use the
Customer Support Service on the Customer’s behalf. The Customer
shall:

a. keep all personal account information secure and safe;

b. not disclose personal account information to any person other
than a NBB call center representative; and

c. take all possible care to ensure the Customer’s personal account
information from being known to any person other than the Customer
and where necessary must change the personal account information
to prevent misuse by a third party.

5. NBB may in its absolute discretion require written confirmation of
the Customer’s oral instructions to be received by it within such period
as NBB may specify, and the Customer shall undertake to provide
NBB with such written confirmation within the specified period. NBB
shall have the right to withdraw the Customer Support Service with
immediate effect in the event the Customer fails to provide NBB with
the written confirmation within the specified period.
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NBB &/

6. Where any of the accounts are opened by more than one person,
any one person shall be entitled to give oral instructions and NBB
shall be entitled to rely upon such instructions until receipt by it of a
written notice revoking or modifying such instructions.

7. The Customer acknowledges and agrees to NBB recording the
Customer’s telephone conversations with NBB and agrees to the use
of the recording for any legal and legitimate purposes including but
not limited to training and reference purposes.

8. The accountholder understands and agrees that the range of
Customer Support Services provided over the telephone may be
changed by NBB from time to time. Subject to applicable law, NBB may
in its absolute discretion withdraw or amend the Customer Support
Service provided, amend, or supplement any of the above terms and
conditions at any time with prior notice of thirty (30) calendar days to
the Customer.

9. NBB shall not be responsible for any failure on the part of the
Customerto utilise the Customer Support Service due to the Customer
not being within the geographical range where the Service is offered.

Cheque book issuance terms and conditions
(For Current account only)

1. The Customer shall ensure any cheques are kept safe by the
Customer at all times and must only be issued by the Customer for
the purpose of withdrawing funds from the Customer’s account. In
the event any cheque is lost or stolen, the Customer must promptly
notify NBB and the relevant authorities. Unless and until NBB has
received such notification, the Customer shall be responsible for any
cheque drawn on the Customer’s account. NBB is entitled to debit the
Customer’s account with the amount of any cheques issued by the
Customer.

2. The Customer understands and acknowledges that digital images
or electronic representations of cheques may be made or captured
and used by financial institutions, including NBB, involved in the
exchange and clearance of cheques in the UAE. Original cheques may
be destroyed and will not be returned to the Customer. NBB is entitled
to act on any such image or representation for all purposes as if it
were an original cheque.

3. The Customer acknowledges and agrees that if the Customer fails
to collect the cheque book from NBB within one (1) week from the
date the Customer is notified by NBB of its issuance, NBB reserves the
right to send, at the Customer’s cost, the cheque book by registered
post to the Customer’s address on NBB’s records and NBB shall debit
the Customer’s account with the relevant fee.
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NBB &/

4. The Customer is obliged to ensure that the total amount of
cheques that the Customer has written on the Customer’s account
do not, at any time, exceed the credit balance available in such
Current Account. NBB is entitled (but not obliged) to refuse to honour
any cheques drawn against an insufficient credit balance on the
Customer’s account.

5. NBB shall be entitled to impose charges on cheques which are
returned unpaid. If cheques are returned due to insufficient funds in
the Customer’s account, NBB may close the relevant account, collect
from the Customer any unused cheques and report the name of the
Customer and returned cheque details to the CBUAE, the Etihad
Credit Bureau or any other competent authority without any notice to
the Customer or any liability on NBB.

6. The Customer agrees that any instructions to stop payment of
any cheque shall only be accepted in accordance with applicable
law and NBB'’s policy. In accordance with applicable law, NBB will not
accept a stop payment of any cheque other than where such cheque
has been lost, stolen or upon the bankruptcy of the bearer. The
Customer accepts that NBB has no liability if it fails to comply with the
Customer’s instructions or for any consequences and cost, including,
without limitation, legal fees and penalties, which may arise out of
NBB'’s compliance with such instructions.

7. NBB reserves the right to refuse to honour any cheque which does
not meet the requirements of NBB, the CBUAE or any applicable laws
or for any other reason permitted by applicable law.

Foreign currency account opening terms and conditions

1. Withdrawals from the account shall be made only by drafts or
telegraphic transfers in the currency of the account at the request to
the undersigned in writing or by authenticated cable. Such request
may be in the form of a cheque drawn upon NBB, provided each such
cheque is worded “payable by sight”. Any stamp, transmission, or
other charges related to withdrawals from the account will be paid by
the undersigned upon demand.

2. The Customer acknowledges that all risks of currency exchange
rate fluctuations and conversion of currencies affecting the
account shall be borne solely by the Customer, and, in particular,
acknowledges that any loss arising in the account as a result of a
fluctuation and conversion will be entirely for Customer’s account
and risk. Furthermore the Customer acknowledges and understands
that the value of funds credited to the account are subject to various
market, economic and business risks that are beyond the control of
NBB.
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3. NBB may at any time in its own discretion discharge its entire
liability with respect to the account by mailing to the Customer, at the
Customer’s address on NBB’s records, NBB draft in the currency of the
account without recourse to you as drawer, payable to the order of
the Customer in the account of the then credit balance in the account
on its books and terminate its liability hereunder by transferring the
account, by cable or such other means by NBB may elect, to the books
of NBB head office or of any other branch of NBB, whereupon the
account shall be maintained by the laws and regulations in effect at
the place where such office or branch transacts its business.

Minors accounts opening terms and conditions

1. Except to the extent as specified in the Additional Terms contained
herein, the Terms and Conditions for Account Opening & Operation
shall apply provided that, in the event of any inconsistency, these
Additional Terms as set out in this section, shall prevail.

2. The Minors Account is an account designated for minors and may
be opened and operated by the natural guardian / parent or the legal
guardian in the name of the minor from the date of birth of the minor
until the minor reaches the age of twenty-one (21) years.

3. The guardian / parent hereby undertakes that the Minors Account
shall be opened and operated at all times by the guardian/parent for
the benefit of the minor and the mode of operating, in the account
will be single.

4. In case of demise of the person who opened and operates the
Minors Account, NBB shall freeze the minor’s account and require and
act in accordance with a judgment or order of a UAE court or other
competent authority.

5. The minors account shall be treated as an independent account
for the benefit of the minor and shall not be linked to any personal
accounts of the minor’s natural guardian / parent or the legal
guardian.

6. The authority to operate the account will be automatically
transferred when the minor reaches the age of twenty- one (21) and
the account is updated by the person in whose name the account was
opened unless the minor is mentally incapacitated as per the law.

Rights of the Customer

1. The Customer has the right to access all information regarding
any of the products or services that NBB offers. The Customer may
request for such information from NBB’s customer representatives.
All the queries raised by the Customer will be answered in writing by
our Customer service staff and a copy of replies will be provided to
Customers free of charge.

National Bank of Bahrain UAE Branch, Licensed and Regulated by the Central Bank of UAE.
Headquarter, Kingdom of Bahrain Regulated by Central Bank of Bahrain
UAE Address: Abudhabi: P.O. Box 46080, , Abu Dhabi | Dubai: P.0.Box 120009, Dubai
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2. The Customer has the right to opt out of any promotional or
marketing calls from NBB’s representatives.

3. The Customer can ask for other forms of information (e.g. audio,
read out and explain the terms, features, etc.).

4. NBB will offer any product or service to the Customer only after the
explicit written consent of the Customer. The Customer has the right
to opt out of any of our product or service.

5. The Customer has the right of approval of the daily transaction
limits that apply to the debit card for use with ATM and Point of Sale
(POS) transactions at time of issuing of the initial card or the reissuing
of cards. IFNBB has decided to reduce the limit of the Permissible daily
transactions or the terms and conditions of the card, NBB will send
sixty (60) calendar days’ notice in writing to the Consumer and explain
the change and what the Customer can do to object.

6. All the Customers have the right to be treated fairly and equally.
If the Customer wishes to make a complaint in relation to any
NBB products, services, staff, approach, communication, etc.,
the Customer may contact NBB’s complaint management unit
immediately. The complaint management unit contact details can be
found on NBB’s website or obtained from any of all NBB'’s branches.

7. The Customer has the right to withdraw express consent in relation
to the following at any time:

a. the processing of personal data by NBB except where persona
data is required for business operations relating to the Customer’s
products and services; and

b. personal data sharing with authorised agents and other third
parties for purposes such as but not limited to sales and marketing.

8. Ifapproached with a bundled offer, the Customer has the right to
choose which product or service to avail and which product or service
to reject.

National Bank of Bahrain UAE Branch, Licensed and Regulated by the Central Bank of UAE.
Headquarter, Kingdom of Bahrain Regulated by Central Bank of Bahrain
UAE Address: Abudhabi: P.O. Box 46080, , Abu Dhabi | Dubai: P.0.Box 120009, Dubai
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Dormant Accounts:

1) NBB is entitled to consider an account as dormant if no debit
or credit transactions (other than those initiated by NBB) have been
initiated on such account for a period specified by NBB from time
to time. NBB will notify the Customer of its decision to consider an
account dormant.

2) If no response is received from the Customer, NBB may be
obliged to inform the competent authorities, including the CBUAE, of
its decision to consider the account as dormant.

3) Ifan account is designated as a dormant account, NBB may be
obliged by applicable law to change the correspondence address in
respect of that account and notwithstanding any term to the contrary
in any Additional Terms applicable to that account and stop any
account statements in respect of such dormant account. In certain
circumstances, NBB may be obliged to transfer amounts standing
to the credit of a dormant account or other unclaimed balances to
a dormant account ledger maintained by NBB or the CBUAE. In such
circumstances, amounts and balances transferred will not generate
interest payments by NBB or the CBUAE. The CBUAE assumes no
responsibility to the Customer as a result of such transfer (including
in relation to any claims for interest, returns or profits).

4)  The Customer may re-activate a dormant Account by submitting
a Request to NBB.

5)  Until the re-activation of a dormant account, no transactions on
that account will be processed, other than credit transactions.

Important Points to Note:

a. NBB will only collect data and personal data for a lawful purpose
directly related to a function or activity of the Customer;

b. NBB will clearly explain collection of which data is obligatory or
voluntary for the Customer to provide the relevant data or personal
data;

c. Where it is obligatory for the Customer to provide the data or
personal data, the consequences for the Customer for failing to
provide the relevant data or personal data are:

National Bank of Bahrain UAE Branch, Licensed and Regulated by the Central Bank of UAE.
Headquarter, Kingdom of Bahrain Regulated by Central Bank of Bahrain
UAE Address: Abudhabi: P.O. Box 46080, , Abu Dhabi | Dubai: P.0.Box 120009, Dubai
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1. termination, withdrawal or limiting a product or service to the
Customer; or

2. reporting to relevant authorities as required by law and regulations
of UAE.

d. A future withdrawal of express consent by the Customer shall not
affect the lawfulness of data processing based on the prior express
consent. Unless specified otherwise, the withdrawal will take effect
within complete 30 calendar days of the Customer requesting the
withdrawal with NBB.

e. The Customer must ensure all relevant fees and charges are paid on
the account, to keep the Customer’s profile and contact information
up-to-date, honour payment obligations in time and not to allow the
account o fall into arrears in order to avoid:

1. restriction or termination of services on the account; or
2.reporting to relevant authorities including the Etihad Credit Bureau.

f. The Customer understands and agrees that all the fees and charges
exclude VAT.

I/We, the undersigned, acknowledge that I/\We have read, understood
and hereby agree to be bound by the Terms and Conditions for
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